
 
 
 

LEARNER IDENTITY MANAGEMENT FRAMEWORK 
CHARTER OF PRINCIPLES 

 
 
 
 
1. Integrity and security 
 
Collectors and custodians of learner data will develop and make publicly 
available policies that demonstrate their commitment to maintaining the 
integrity and security of learner information. 
 
2. Identity resolution 
 
Custodians of learner data will put in place policies and procedures for 
verifying the identity of individual learners and for ensuring any data they 
transfer to or receive from other custodians relates to the learner in question 
and to no other person. 
 
3. Data management 
 
Custodians of learner data will develop their data collections with a view to 
achieving terminology, definitions and meanings that are consistent with those 
used by other custodians. 
 
4. Data exchange  
 
Custodians of learner data will work towards achieving a common technical 
framework and language for transferring information across learner data 
repositories. 
 
5. Policies and procedures 
 
Custodians of learner data will establish and maintain robust policies and 
procedures for protecting the privacy of individual learners and for recording 
relevant consents. 
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